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Change Passwords for System Programming Access
Avaya IP Office Basic Mode

Telquest Tech Support

There are 4 different accounts that can access System Programming in the Avaya IP Office Basic Mode

Administrator
Manager
Operator
Maintainer

Administrator password is Administrator
Manger password is Manager
Operator password is Operator
Maintainer password is Maintainer

The fact that there are 4 different accounts is not widely known, but hackers are aware of it.

You must change each accounts password to protect the system from hackers.
PS: Do not use 1234 or something simple. Use Letters and Digits.

You will need to log into and out of the system 4 times.

Each time using a different account and password as listed above.

Run the Manager program and connect as usual....

1. Click here...



Page 2

You will see this screen comes up:

Log in as usual to the Administrator account using the password Administrator:

Then this screen will appear, just click as shown:

Then this will pop up: Enter the new password for the Administrator account....and click OK......

1. Click here...
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Then click on File and then select Close Configuration:

Now, go back to Page 2 and log in as Manager with password Manager.

Once you are logged in, change the password for the Manager account.

Then Close Configuration. (Page 3)

Then, go back to Page 2 and log in as Operator with password Operator.

Once you are logged in, change the password for the Operator account.

Then Close Configuration. (Page 3)

Then, go back to Page 2 and log in as Maintainer with password Maintainer.

Once you are logged in, change the password for the Maintainer account.

Then Close Configuration. (Page 3)

Then, go back to Page 2 and log in as BusinessPartner with password BusinessPartner.

Once you are logged in, change the password for the Maintainer account.

Then Close Configuration. (Page 3)

When you are done changing all 5 accounts, log back into each one to verify that the new 
password is working correctly for each account.


